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APPOINTMENT & PAYMENT POLICIES

Thank you for choosing Kim Lett Nutrition LLC. | am committed to providing you with quality services.
My utmost desire is to help you be successful in achieving your health and diet-related goals. Your
success depends on your commitment to and active participation in programs and follow through with
plans that together we may develop. Be aware that there are other factors that affect your success that
Kim Lett Nutrition LLC does not control such as unknown/undiagnosed health conditions, your work
ethic, dedication, motivation, desire, or personal practices.

APPOINTMENTS

Clients are seen by appointment only (no “walk-ins”). Appointments are by phone or online conference.
A credit card is required to hold appointments. Your card will not be charged until the consultation is
complete.

Please plan to arrive or be available at the scheduled appointment time so we can make the most of the
time allotted for the consultation.

CANCELLATIONS

| value and respect your time as a client and ask you to do the same in return. If you are unable to keep
your appointment, Kim Lett Nutrition LLC requires a minimum 24-hour notice. If your appointment is on
Monday, cancellation is required by the prior Thursday. You understand that your credit card will be
charged a cancellation fee of $50 if you cancel within these timeframes.

Notice of cancellation may be made by email to kim@kimlettnutrition.com or text or voice mail to 321-
490-5992.

Please be considerate of this request so that other clients can be seen during the appointment time for
which you are cancelling.

NO SHOWS
If you “no show” or inadvertently miss your appointment, you understand that your credit card will be
charged a fee of $50.

LATE ARRIALS

| can still meet with you if you are late. However, please realize that your appointment will conclude on
time so that the next client can be seen at his/her scheduled time. You understand that if you choose to
reschedule, a $50 reschedule fee will be charged to your credit card. Should Kim Lett Nutrition LLC have
availability to accommodate a late start that does not affect other clients who have scheduled
appointments after yours, then we may be able to go ahead with your consultation for the full amount
of time.

PROGRAMS

Programs are structured to be conducted within a specific time period. A program officially begins 1)
with an Initial Consultation by phone online conference 2) at the time of purchase for online programs,
or 3) at a specific start date if specified.

Fee for programs is collected upfront. The same policies are in effect as above for cancellations, no
shows and late arrivals except that you will not be charged an additional fee. However, you will forfeit
that single consultation as part of your program.
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INSURANCE

At the present time, | am doing some contract work through ZayaCare. If your insurance has ZayaCare as
a provider, then your insurance may cover part or all of the cost of a nutrition consultation.
Appointments MUST be booked through ZayaCare. You can use the link to schedule an appointment
with me. Prior to your first consultation, you will receive an email from ZayaCare notifying you of any
costs that may be incurred. Thus, you have time to cancel the appointment if you do not want to have a
cost.

Book an appointment with me through ZayaCare: https://secure.zayacare.com/practitioner/kim-lett

All other appointments are self-pay. It is your responsibility to pay for consultations and seek
reimbursement from your insurance company if applicable. Most insurance companies consider dietary
consultations out-of-network. | am not a Medicare or Medicaid provider and therefore cannot submit
any information on your behalf directly to Medicare or Medicaid.

Some clients may be able to use their HSA for nutrition consultations. It is your responsibility to work
this out with your insurance provider. Upon request, | will provide a Super Bill with appropriate
information for you to file with your insurance provider to seek reimbursement for nutrition
consultations. Please note that your physician must provide a referral to me with the appropriate
diagnostic code(s) as it is outside the scope of practice for a dietitian to diagnose medical conditions.
Without this information in writing from your physician, | cannot provide you with a Super Bill.
Referrals may be faxed to (321) 236-9060.

PAYMENT

Payment is expected at the time of purchase. Should installment payments be offered, you commit and
authorize Kim Lett Nutrition LLC to charge your credit or debit card at the specified interval for payments
regardless of whether or not you complete the program. Payment policies and arrangements for
corporate work will be specified in a contract.

Payment may be made by
1. Cash
2. Personal check made payable to Kim Lett Nutrition (Please note that a S35 service charge will be
assessed for any returned checks)
3. Credit or debit card (American Express, Discover Card, Master Card and VISA are accepted).

NO REFUND POLICY
All services are non-refundable, including programs and online trainings.

| have read and understand these policies. | agree to authorize Kim Lett Nutrition LLC to charge a fee to
my credit/debit card based on the information provided above.

Please keep a copy for your records.

Printed Name Signature Date
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